[IDS CONFERENCE POLICIES

TRANSFERS AND REFUNDS

Conference registrations may be transferred from one delegate to another if the
request is made in writing and signed by the delegate who paid. Written request
must be received by the 1IDS office 15 days prior to the event date. No transfers
will be permitted after that deadline. Likewise, conference registrations may be
refunded if the request is made in writing and signed by the original delegate in
accordance with the schedule listed below:

Please Note: The following schedule will be strictly followed for registration fee
refunds

Forty-five days before conference start date - 50% refund
Thirty days before conference start date - 25% refund
Twenty-nine days and thereafter - No refund

I

Childcare services will not be provided during 11DS Conferences.
Please make arrangements prior to the event date.

ACCESSIBILITY

11DS strives to make all of its Conferences accessible to individuals with
handicaps or disabilities. For information about accessibility, contact our
office or site host.

That contact information will be available on your registration flyer.




